ARKAN

®EJIEPANbHbIN ONEPATOP BE30MACHOCTH

YCJIOBUSI OKA3BAHUS YCAYT «PEAT'NPOBAHUE
ARKAN» KJIMEHTAM C OGOPYJIOBAHHMEM StarL.ine

Hacrosimue Ycnosust okazanust ycayr «PearmpoBanne ARKANY» (manee - YcnoBus) onpeaensroT

obmmeycioBust okazanus ycinyr AO «Apkan-My» Kimentam ¢ obopymoBanuem StarLine, mpasa u

o0si3anHOCTH Onieparopa (ucnonnutenst) u Kivenra (3aka3unka), mpeaesibl 1 00beMbl 0Ka3bIBAEMbIX

yCIIYT, MOPSIIOK OOCITYXKUBaHUS OOOpPYIOBaHUSA M MPOYME YCIOBHs OKazaHus yciyr. Hactosmue

YciaoBuss ¢ MoMeHTa 3akiioueHuss JloroBopa BO3ME3IHOTO OKa3aHUS YCIYT CTAHOBSTCS

HEOTBEMJIEMOM 4aCThIO Takoro Jlorosopa./loroBop cunraercs 3aKJIOYEHHBIM C MOMEHTA MOJy4YCHHS

OneparopoM uHpopmalmu o ero akmente (mpucoenuHeHun) KiaueHTOM, MpOU3BEACHHBIM B

COOTBETCTBUHU C JEUCTBYIOUIUM 3aKOHOJATEIbCTBOM U ycioBusimMu Jlorosopa. Iloa momyueHuem

uHpopmanuu o6 akuenrte yciaosuil JloroBopa Knuentom nonumaercs npepocrasieHue Kiuentom

Omneparopy yueTHbIX AaHHBIX KireHTa ¢ moMolbio 31eKTpoHHOM Gopmel peructpanuu APKAH.

[IpenocraBineHneM y4eTHBIX NAaHHBIX JUIs Leneld JloroBopa sBIsIeTCS MPEIOCTaBIECHUE CBEACHUMN O

Knuente u OObekTe B BUJIE 3aMOTHEHUSI aHKETHI C TTOMOIIBIO AJIEKTPOHHON (DOPMBI perucTparuu

APKAH c npunoxxeHneM CKaHUPOBAaHHBIX KOMHUH CIEAYIOINUX JOKYMEHTOB:

*  macnoprt rpaxaanuHa PO;

*  CBHJETEJNBCTBO O peructpanuu Tpancrnoptaoro cpeacrea (CTC);

B cnyuae ecniu KnueHT He siBnsieTcst COOCTBEHHUKOM aBTOMOOMIIS:

*  HOTapuajbHas JOBEPEHHOCTh OT UMEHH COOCTBEHHHMKA aBTOMOOWJIS Ha 3aKJIFOUECHHE JOTOBOpa (B

ClTydae €CJIM JIOTOBOP 3aKJIroUaeT He COOCTBEHHHK aBTOMOOWIIS ),

*  macmopTt rpaxjaaHuHa PO - coOCTBeHHHKAa aBTOMOOWIIS;

* macnopt rpaxaanuHa PO - Knuenra;

*  CBHWJIETEJIBLCTBO O perucrpanuu TpancrnoptHoro cpeactsa (CTC);

*  macnopt TpaHcnoptHoro cpenctsa (IITC).
KonkperHbiii 00beM mpenocTaBisieMbix  OmnepaTopoM YCIAYyr M HMX CTOMMOCTb  ONPEACISIOTCS
COOTBETCTBYIOIINM TapU(PHBIM IJIAHOM. Y CIIYTH, HEYKa3aHHbIC B TApU(PHOM IJIaHEe, HO IPETYCMOTPEHHbBIC
(omucaHHbIC) B HAacTOAMUX YcioBusax, KiineHTy He okasbiBatoTcs. [Ipy BOSHUKHOBEHUH PACXOKICHUIN
MIPOTUBOPEUUI B OIMCAHUU YCIVT, MpeJiefax U 00beMax OKa3bIBAEMbIX YCIYT, CTOUMOCTHU YCIIYT, TOPSJIKE
OKa3aHWsl YCAYr, MPOYMX YCIOBUAX OKAa3aHWsS YCIYT, VYKa3aHHBIX B HACTOAIMIMUX YCIOBUAX U
COOTBETCTBYIOLIEM TapudHOM IIaHe, BbIOpaHHOM KIHMEHTOM, €c/ii TaKoBble OYIYyT HMMETh MECTO,
IPUMEHEHHIO TOJJIekaT yciaoBusa TapudHoro miaHa. Hactosmme VYcioBus myOIMKYIOTCS B CETH
«MuaTepHeT» no aapecy http://arkan.ru, a Takye MoryT ObITh OPEIOCTABICHEI 110 TpeboBanuio Kinenra Ha
OYMa)XHOM HOCHUTEIIE.

1. Omnpenesienns 1 COKpalleHust

[Ipu 3axi0ueHnu, UICIIOJIHEHUH U TOJIKOBaHUH [[0rOBOPOB BO3ME3HOTO OKA3AHUS YCIIYT
«PearupoBanrie ARKAN» cTOpOHBI HCIIONB3YIOT CIEAYIOIINE TEPMUHBI U UX ONPEAEICHUS:
Kanenr — ¢usnueckoe Wiv OpUIAYECKOE TUI0, 00TaaroIIee MpaBaMu MOIb30BaHUS, BIIAJICHUS
u/unu pacnopspkeHus B oTHomeHnn O0bekTa u 3akimouuBiiee JloroBop ¢ Omnepatopom.
Omneparop — 3akpeiTtoe akuuoHepHoe oOmectBo «bantAsrollonck» (3A0 «b.A.Il») WHH
782541908 1/KTIIT 781601001; Mecto HaxoxaeHus: 192007, Caukt-IletepOypr, Ha6. OO6BOAHOTO
KaHana, oM 62, kopmyc 2, Hecyllee MpaBa U OOS3aHHOCTU MCIIOJIHUTENS MO 3aKIIOUYEHHOMY C
KimmentoMm /[oroBopy BO3ME31HOr0 OKa3aHMs yCIIyT.
O0beKT/MOOMIBbHBIA 00BEKT — TPAHCIOPTHOE CPEACTBO C YCTAaHOBIEHHBIM Komriekcom
Omneparopa, cBeZieHUs] 0 KOTOpoM conepxkarcst B JloroBope. B ciyuyae eciu mo A0roBopy yciyru
OKa3bIBAIOTCS B OTHOLICHHUH JIBYX U 00Jiee 00BEKTOB, TO CBEACHHUS O KaXKIOM MOCIEAYIONIEM 00BEKTe
oroOpakaroTcsi B MHPOPMAIIMOHHOM JIUCTE, KOTOPBIA CTAHOBUTCS MPUIOKEHHEM K JOTOBOPY C
MOMEHTa €ro MOAMUCAHUS 00EUMHU CTOPOHAMHU.
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Paauomongem! — aBTOHOMHO-TIEpENAIOIIEE YCTPONCTBO, IPEAHA3HAYEHHOE Ul MEPENadyd CHIHAJIOB,

MOJIYYEHHBIX OT OCHOBHOTO KOMILJIEKCa, MO HErJIyIIMMOMY, MOMexo3alluiieHHoMy PannokaHany
Apkan

Yeayra — opranusanusi KpyriocyTOYHOTO IpuemMa M oOpaOOTKM Ha IMyNbTE LEHTPAIM30BAHHOTO
HaOII0JIeHNs COOOIIEHUN, TTOCTYIAIINX OT ycTaHoBiIeHHOTro Ha OObekTe Komruiekca, B ciiydae,
ecii OOBEKT HAXOAUTCS B 30HE JEHCTBUS CHCTEMbl MOHUTOPUHIA M TEpeladd W3BEIECHUU IS
MOOUITBEHBIX 00beKTOB (CHcTeMa), onpeeIeHHON TUIIOM ycTaHoBiIeHHOro Ha O6bekTe Komiiekca,
a Takxke oOecleueHHe IOCTABKH «TPEBOXKHBIX» cooOmieHuit or OObeKkTa cuilaM OIEepaTUBHOTO
pearupoBaHusl Uil TMPOBEACHUS UMH MEPONPUATUNA IO PEArupoBaHUIO U  TMPECEYCHUIO
MIPOTUBOIPABHBIX JEHCTBUHN, ONPEIECTICHHBIX ACHCTBYIOINUM 3aKOHOAATeNHCTBOM PD, MooTHOIIIEHUIO
Kk OObekTy u/nnn Haxoasmmmcs BHyTpu O0bekta Knuenty u/unum ero noBepeHHsIM JinaM. KimeHnt
YBEJOMJIEH, YTO MPEAOCTABIEHUE YCIyT MO JloroBopy He rapaHTHpyeT aOCONMIOTHOW 3aIUTHI €ro
OO0bekTa OT MPOTUBOIIPABHBIX MOCATATENBCTB CO CTOPOHBI TPEThUX JHUI. OCHOBHBIM Ha3HAYECHUEM
YCIYT SIBJISIETCS 3HAUUTETIbHOE YMEHbIIIeHHe pucka yrona/xumenus TC.

Tapudublii nian - crangaptHas ¢opMa KOMMeEpYecKoro mnpemioxkenus Omeparopa, B KOTOPOii
YKa3bIBaETCsl IEPEUEHb BO3MOXKHBIX yciyr Omneparopa, B TOM YHCIIE€ JOMOJHUTEIbHBIX, 4 TAKXKE UX
ueHbl. BpiOpanHbIil npu 3akimtoueHun jgoroBopa Knmentom TtapudHbIi milaH yKa3bIBaeTcs B
3akmouaeMoM ¢ Knuentom poroBope. TapudHble TUIaHbl SBISIOTCS HEOTHEMIIEMON YacThiO
JloroBopa u myonukyrotcs Omneparopom Ha caiite http://arkan.ru.

Cucrema — cucTeMa MOHHUTOPUHTa M TE€pelayd W3BEIICHUN i1 MOOWIBHBIX OOBEKTOB,
byHKIMOHMpPOBaHUE KOoTOpoi obecneunBaer Oneparop. 3oHa AeiicTBusi CUCTEMBI OIpeaesercs
HaJU4YMEM TEXHUYECKON BO3MOXKHOCTH IO MPUEMY U Mepenaue curiaioB oT Komiiekca.

IIH — nyneT neHTpaau3oBanHoro HadmoaeHus Oneparopa.

JInueBoii cueT — croco0 ydeTa JIEHEKHBIX CPEJICTB KOHKpeTHOTO KineHnTa B OMJUTMHTOBOM cUCTeMe
Oneparopa.

Basianc — cyMMa IeHE)KHBIX CpEJICTB Ha JTULeBOM cueTe KnueHra.

[oBepennoe o Kiumenra — ynomHoMoueHHoe KiMEHTOM Ha COBEpPIICHHME OIPEICICHHBIX
JNEUCTBUU 1Mo J{oroBopy JIMIO, CBEICHHUS O KOTOPOM YKa3aHbl B JOTOBOPE BO3ME3IHOIO OKa3aHUs
YCIIYT.

JlonoJIHUTEJIbHBbIE YCJIYTH — MHGOPMAIIMOHHBIE W/UIN KOHCYJIbTAIIMOHHBIE, & TAKXKE WHBIC TUIATHHIE
yciyrd, okasbiBaemMbie  OmneparopoM u  mpuoOpereHHbie  KiumeHTOM, TmpeaycMOTpeHHbBIE
JlononautensHbiM cornamenueM ¢ Kimentom w/unu Tapudueiv mnanom. JlonoHUTETbHBIE YCIYTH
nyonukyrotcs Onepatopom Ha caiire http://arkan.ru.

KomMiuiekc — criyTHUKOBasi IPOTUBOYTOHHAS CUCTEMA (Pa3IMUHOTO UCTIOTHEHUS), YCTAHOBIICHHAS HA
O6wbexTe Kinenra.

«Jlo:xkHOe» cpabdaThIBaHMe — [Iepe/iaya «TPeBOKHOT0» coodienus ot Kommiekca Oobexra Ha [TITH
OmnepaTopa B clydasiX, HEe CBA3aHHBIX C COBEPIICHHEM MPOTUBOIPABHBIX JEHCTBHI B OTHOILIECHUU
MOOUITEHOTO 00bEKTa W/WiH Haxoasmxcs BHyTpu O0bekTa KireHTa u/unm ero 10BepeHHBIX JIHIL.
Mo0OunjbHOe NpuI0KeHHe - CIEMATN3UPOBaHHBIN cepBuC 11 KiIMeHTOB, KOTOPBIM NMpeaCcTaBIseT
co0oi1 ycTaHaBIMBaEMOE Ha MOOMIIBHOE YCTPOKWCTBO IPOrpaMMHOE 00ecrieueHne, MpeIHa3HaueHHOe
JUTs1 yAQJICHHOTO TipefocTaBieHuss Kinuentam nHbopmaiuu mo noTpedasieMbIM yelyram, CTaTUCTHUKE,
a TaKoKe ynpasieHHs ycayramMu 1 OObeKTaMu.

MOHHUTOPHMHI — TIPOIIECC aBTOMATU3UPOBAHHOTO cOOpa 1 00paboTKN MH(POPMAIIUU O COCTOSHUU H
MecrtonosoxeHun OObeKTa.

O/l — oneparuBHbiii gexxypHsiil ITITH Onepartopa.

OJIC — oneparuBHO-AexypHas ciayxo6a [TIITH Oneparopa

IMapoJas — KOJ0BOE CIIOBO/CIIOBOCOYETAHUE, TIpeqHA3HauYeHHOe [Tl uaeHTudukanuun Kivenra
OmnepatopoM, B TOM YUCJIE MIPHU JIOBEJEHUU «TPEBOKHOTO» COOOIICHUSI.

«TpeBo:xHoe» coodmenue — curaan « TPEBOI'Ay», moctynatommii ot Kommiekca O6wekta va [TITH
Oneparopa.

IIpeiickypaHT — cHCTEMaTU3MPOBAaHHBIM IE€peueHb OOOpPYNOBaHUSA M YCIYyl C YyKa3aHUEM HX

1 HpeHOCTaBIIﬂeTCH B cirydasX, IpeayCMOTPEHHBIX TapI/ICbHLIMI/I TTaHaMHW U UCIIOJTHCHHUEM KOMILIICKCA.
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CTOMMOCTH, TIPEIOCTABIISIEMBIX B CIIEHIMATIM3UPOBAHHBIX WJIM aBTOPU30BaHHBIX CEPBUCHBIX LIEHTpax
Omneparopa. Ipeiickypant ny6nukyercs Oneparopom Ha caiite Www.arkan.rut

Pexum «CepBuc» - pexum padbotsl KoMmiuiekca, npegHazHauyeHHbIN 11 BpEMEHHOT'O OTKJIFOUEHHUS
OXpaHHBIX (PYHKIIMI U 3ampeTa AocTyna K HacTpoiikam Komruiekca.

Pexxum «HepearupoBanus» - cocrossaue Komriekca, nmpu koropoM Ha I1I[H komnmanum nocrymnarot
BCE «TPEBOXKHBIE» U HH(pOopMarmonHble curHaisl, Ho O/IC Ha HuX He pearupyert. IlepeBos/BbIBOA U3
peKMMa BO3MOKEH TOJIBKO 10 3BOHKY B OJIC ¢ moaTBepk1eHneM NapoJis 10 TPEBOTAM.

2.

2.1.
2.2.
2.3.

2.4.

2.5.

2.6.

2.7.

3.1

3.2.

Oobs3anHocTu Oneparopa

Okxka3zbiBaTh yciiyru KiueHTy B COOTBETCTBUU C HACTOSIIUME Y CIIOBUSMU;

OcymiecTBUTh KOHTPOJIbHOE TecTupoBaHue Komiekca, ycranoBiaeHHOro Ha OOBEKTE;
Bxitounts O0BeKT B 00CIy)XMBaHME B COOTBETCTBMM C BblOpaHHbIM KimeHTOM TapudHbIM
IUTAaHOM B TeueHue 6 (mecTd) pabodyMx 4acoB C MOMEHTA IMOJIYYEHHs] OpUTHMHAja WU KOIHU
JloroBopa, a Takke KONUH JOKYMEHTOB, MOATBEPKIAIOIIMX 3aKOHHOCTb BIAJCHUS
TPAHCIOPTHBIM ~CPEJICTBOM, HPH YCJOBHHM YCHEIIHOIO TMPOBeJeHHs] KOHTPOJIbHOIO
TectupoBanusa Komniexca n noarsep:xnenust Kiimenrom napoJs;

OcymiecTBIATh KPYIJIOCYTOUHBIM MpPHUEM, PErucTpaluio U oO0pabOTKy MOCTyHarome oT
Kommnekca undopmanmu, omnosemars KineHTa WM ero JOBepeHHBIX JUI] (B MOpsIKe
OUYEepPETHOCTH, YKa3aHHOU B JIOroBOpe) O «TPEBOKHBIX» COOOIICHUSIX;

B cnydasx, npenycMOTpeHHBIX TapupHBIM IUIAHOM U HcnionHeHrneM Kommiekca, o0ecrednBaTh
JOCTaBKY MH(pOpMaLMU O NocTynuBIIieM oT OObEKTa CUTHAJIE «TPEBOTa» B JCKYPHYIO CIYKOYy
CIJI ONEPaTHBHOIO PEarMpoBaHMs C IEJbI0O HAIIPABJICHUS Ha «TPEBOXKHBII» OOBEKT IpymIbl
pearupoBaHus;

OcymiecTBnsaTh OecruiaTHOE rapaHTtuitHoe oOciyxuBanue Komrmekca B TedeHHE CpoKa,
YCTaHOBJIGHHOTO €ro mpou3BoauTesneM. HerapanTuiiHble paOoThl (B TOM YHCIIE IJIAHOBOE U
BHEIUIAHOBOE TEXHUUECKOE 00CITY)KMBaHHE) OCYIIECTBISIOTCS B COOTBETCTBUHU C YTBEPXKICHHBIM
[IpeiickypanToM Ha pabOThI ClIEHUATU3UPOBAHHOTO WM aBTOPU30BaHHOTO CepBUCHOIO LIEHTpa
Omneparopa;

B cnydae npeceueHuss cuinaMu ONEPATHBHOIO PearMpoBaHUs MPAaBOHAPYLIEHUH B OTHOIIEHUH
O0bexTa, IPUHATH MepbI K BbI30BY Ha O0bekT KineHTa (ero J0BepeHHbIX JUL).

Oos3annoctu Kiauenra

He no3anee 3 (Tpex) mMecsieB ¢ MOMEHTa 3akitodeHus JJoroopa oOparutscs k Oneparopy amns
BkitoyeHus OObekTa B obOcimyxuBaHue. B mpoTuBHOM ciydae OmepaTop HMEET NpaBo
pacTopruyTh J[oroBop B 0OJHOCTOPOHHEM MOPSIJIKE;

VYkazaTh npu 3akitoueHun J[oroBopa 10CTOBEpHBIE CBEJIEHUS O ceOe, TOBEPEHHBIX JHIaX, 00
OObekTe, B TOM 4YHCIE MPEIOCTaBUTh KOMUU JOKYMEHTOB, MOATBEPIKIAIOUINX IOCTAHOBKY
OObekTa Ha TOCYAAPCTBEHHBIH PErHCTPAIlMOHHBIA Y4ET, TPaBO BIIAJCHUS, IOJB30BaHUS,
pacnopsbkeHust u/unu oopemenenuss Oo6bekTa, a B ciiydae cTpaxoBaHusi OObeKTa MO PUCKY
«YToH»/«XUIIeHHEe» - KOO CTPaXOBOTO MOJIHUCA.

B cnydae u3meHeHus ykazaHHOW WH(pOpPMAIMK, B TOM YKCJI€ KOHTaKTHBIX JaHHBIX Knuenra,
€ro JIOBEPEHHBIX JIMII, TIPOJIOHTAIIMI/U3MEHEHUS CTPaxoBOro moimca, cMene He MeHnee 40%
1[BeTa MOKpbITHS Ky30Ba O0bekTa KineHt o0s3yercs:

- WHIMBHIyalbHbIE TPEINPUHUMATENH M (U3NYECKHE JHUIAa - HaJJIeXalle yBEIOMHTH
Oneparopa B TeueHue 1 (0gHOro) KajJeHAApPHOTO JHA C MOMEHTa HACTYIUIEHMSI TaKHX
U3MEHEHUH CIOCIeAYIOUMM AyO0inpoBaHueM MH(OpMaluu B NMCbMEHHOM BUJE B TEUCHHE
cienyromux 3 (Tpex) KajleHAapHbIX JHEH;

- IOpUJIMYECKHE JTUIa — HaJ[JIexkalle yBeAoMuTs Oneparopa B Teuenue 1 (ogHoro) pabouero

1 .
Cricok u anpeca my6nnkyrotes OnepaTopoM Ha caiite http://www.arkan.ru/, a Taxke pasmeniarorcs B 30Hax obciysxkuBanus KinnenTtos B opucax Oneparopa.
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3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

JTHSI C MOMEHTA HACTYIJICHUS TAKUX U3MEHEHUM;

VYBenomuts Oneparopa HaJuiexkaliuM o0pa3oM o mepexojie npaBa cOOCTBEHHOCTH, BiaeHus,
H0JIb30BaHMsl Ui oopemeHeHuss OObekTa B TeueHue 10 (mecsATH) KaleHAapHbIX JHEH ¢ AaThl
HACTYIUICHUS] TAKOTO COOBITHS;

OOGecrieunTh rapaHTUPOBAHHYIO BO3MOXKHOCTH (B pexkume 24 Ha 7) Omneparopa cBA3aThCA MO
HOMepaM TeJepOoHOB, yKa3aHHbIX B JloroBope, ¢ KinneHToM, ero 1oBepeHHBIMU JIMLIAMU C LIETbI0
UX ONOBELICHMs O MOCTYNMUBIIUX OT OOBEKTa CUrHAJIaX, BBI30BAX Ha «TPEBOXKHBIN» OOBEKT, a
TaKKe IPUHATHUS ONIEPAaTUBHBIX PEIICHUH B paMKax AercTBus Jlorosopa.

CaMOCTOATENBPHO TIPOBECTH HHCTPYKTAXK JIOBEPEHHBIX JIMII O TMOPSAKE JCUCTBUH B
COOTBETCTBUU C YCIOBHAMHU JlOroBopa, HacTOSIIMMU YCIOBHAMHM M PyKOBOACTBOM IIO
skcrutyatauuu Komruiekca;

He nonyckaTh «J10XKHBIX» cpabaTbiBanuii Komriekca mo cBoeld BHHE, HE pasriamlaTh
INOCTOPOHHUM JIMIIaM (HE SBISIOLUIMMCS JIOBEPEHHBIMU JIMLIAMHU) MpaBUIa IOJIb30BAHUS
Kommiekcom, npuHIUNBI MOJa4M COOOLIeHMH, YycloBHBIH HoMmep OOBekTa M Hapoiiy,
UCIIOJIb3yEMbIE B Mpoliecce 3KcIuryaTanun Komriekca;

Hememnenno usBemats OmepaTopa o J0OBIX OOHapy>KeHHBIX HeucrpaBHOCTIX Kommiekca;
Oxa3bIBaTh BCECTOPOHHEE coJieicTBHEe NpUOBIBIIMM Ha OOBEKT IO CUTHAIY «TPEBOTa»
COTpyIHHKaM CHJ OIEpaTUBHOTO pEarupoBaHUs IIPU  BBIIOJHEHHH HUMH  CBOMX
(YyHKIMOHANIBHBIX 003aHHOCTEN;

Hcnonb3oBath KoMmIuiekce B COOTBETCTBUHU ¢ PyKOBOJICTBOM 110 SKCILTyaTallui, HE BMEIINBATHCS
B pabory Kommekca, He OCYHIECTBIATH PEMOHT, MOHTaX, JeMOHTax Kowmmiekca
CaMOCTOSITENBHO WIM B CTOPOHHUX HECHEIHAIN3UPOBAHHBIX CEPBUCHBIX LIEHTpax.l3MeHeHue
¢ynkunonana Kommiiekca He nonmyckaercs. PyKoBOACTBO MO SKCIUTyaTallMy MyOJIMKyeTcs: Ha
caifre mpou3BoAUTENS 000OPYIOBAHUS;

B mensax oOecneuenus Hamnexamed pabotrel Kowmmekca mnpegoctaButb OOBEKT B
CIICUUANIM3UPOBAHHBIM  Wau  aBTOpu30BaHHBIM  CepBucHbli  1eHTp Omneparopa aid
OCYIIECTBJICHHS TUIAHOBOTO TeXHUYECKOro obcmyxkuBanusi Komrnekca* - He pexxe 1 (ogHOTO0)
paza kaxzasie 12 (nBeHaAlaTh) MECSIEB C JAaThl YCTAHOBKU JHOO TMOCJEIHETO IUIAaHOBOTO
TEXHUYECKOro OOCIYKMBAaHMS, a TaKK€ B COOTBETCTBUU C TPeOOBAaHUSMU JOKYMEHTOB IO
skcrutyatanuu Komruiekca, B cpok He mosnHee 10 (mecstu) pabGoumx gHEH C MOMEHTa
COOTBETCTBYIOLIEro oOpamienust Onepartopa;

- JUIsL TMarHOCTUKH - B ciy4yae oOCiyKMBaHUS (MOHTaxa, peMoHTa u 1p.) Kommiekca B
CTOPOHHEM,HECTIELIMATIN3UPOBAHHOM CEPBUCHOM LIEHTPE, ITOCJIE NONBITKA XUILEHNS WM YTOHA
OO0®bekTa, MPOTUBONPABHBIX ACUCTBUI TPETHUX JIUIL 110 OTHOLIEHHUIO K OOBEKTY, MOBPEKICHUS
Oo6mbekTa, B ToM uncie B pesyibtate JTII, B cpok He mo3anee 5 (nmsiTh) pabouux JHEH ¢ JaThl
COOTBETCTBYIOIIETO COOBITHS;

- IUIE PEMOHTa - B cllydae OOHapyKeHHus O0TKa30B U cboeB B pabore Kommekca imbo
MOJIYUYEHHUs COOTBETCTBYIOIIEro coobmenust or Oneparopa, B cpok He no3aHee 10 (aecsTH)
pabouyux JHEH C 1aThl COOTBETCTBYIOIIETO COOBITHSI.

B cnyuae wurnopupoBanus Knmentom TpeboBanuit Omeparopa O HEOOXOIUMOCTH
npenocraBieHns OObeKTa B CrIeUAIN3UPOBAHHBIN WM aBTOPU30BaHHBIA CEpBUCHBIN LEHTP
OnepaTopa, mMOCIETHUN BIpaBe NPHOCTAHOBUTH oOciayxkuBaHue OO0BEKTa B TOPSJKE,
npenycMoTpeHHOM 1. 4.1.6. HacToAmuUX Y CIIOBUH.

B cnyudae, ecnu no Bune KiineHnrta He BbinonHeHbl TpeboBanusa Oneparopa o NpeaoCTaBICHUN
OOBbekTa B crielualIn3UpOBaHHbIN WM aBTOpu30BaHHbIH CepBUCHBIN LeHTp Omneparopa Juis
YCTPaHEHUs1 BO3HUKILKX HEUCIIPAaBHOCTEH, MOCIEAHHI BIpaBe B OJHOCTOPOHHEM IMOPSIKE
OTKa3aThCs OT UCIIOJHEHUS CBOUX 00513aTeIbCTB 110 J[oroBopy (¢ HaIeKaluM yBEAOMIEHUEM
Knuenra). B ykazannom cinydae Onepatop He MpOM3BOAUT BO3BpAT OIUIAYEHHON aOOHEHTCKOM
IJIaThI 3@ TEKYIIUM MECHLL;

Croponbl KoHCTaTHpyloT, yTo Oneparop o0s3aH 00€CHeUYUTh BO3MOXHOCTH HCIIOJIb30BAHUS
Kommnekca, ocymecTBiasTh TeXHHYeCKoe oOciyxuBaHue Komiuiekca B TE4eHHE €ro Cpoka
cnyx0bl. Ilocne ucreuenuss cpoka ciyx0bpl Kommiekca, ykazaHHoro B PykoBojacte 1o
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sKcIutyatanuu, KimeHt o0sa3yercss ocymecTBuTh 3aMeHy Kowmrmiekca, ecnm WHOE He

corinacoBano ¢ OmeparopoMm. 3ameHa o0OOpYAOBaHMSI OCYHIECTBISETCS MO Tapudam,
JEHCTBYIOIIMM B COOTBETCTBHUH C YTBEPKAEHHBIM [IpeiickypaHToM criennain3upoBaHHOTO WU
aBTopu3oBaHHOro CepBrcHOro nentpa Oneparopal;

3.11. CpoeBpeMeHHO orIaunBaTh yciyru Oneparopa B COOTBETCTBUH C 3aKIIOUEHHBIM [[oroBOpOM,
Tapu(pHBIM TUIAHOM M HACTOSIIMMH Y CJIOBHSIMH, a TaKXKe OIUIAUYMBATh MITPA(dbI 32 «IOKHBI
Bbie3 Ha OOBEKT cuil omnepatuBHoro pearupoBanus. Ilo TpebGosanuio OmepaTopa
NPEJCTABIATH TOKYMEHTHI (KOTHH JOKYMEHTOB), TOATBEPXKAAIONIHNE (DAKT OIIIAThl YCIIYT;

3.12. B ciydae peopraHuszaiuu, U3MEHEHUSI aJjpeca MECTOHAXOXKJEHUS, 0AHKOBCKUX PEKBU3UTOB,
cMeHbl pykoBojcTBa Kimenra, Knuent 06s3an nucbMeHHO yBenoMuTh OmnepaTopa 00 3TOM B
TeueHue S (MATH) JHEH CO AHS YKa3aHHOTO M3MEHEHUS.

3.13. B cnydae mpekpalieHus UMylIecTBeHHbIX mpaB Kiuenta B oTHomenun OObexTa Kinent
JOJDKEH noAath B OTen o0CcmyKuBaHUs KIIMEHTOB 3asiBICHUE O pacTopkeHun [loroBopa.

4, IIpaBa Onepartopa
4.1. B coorBeTcTBHM € 3aK/II0YeHHBbIM J[oroBopoM OnepaTop nMeeT NpaBo:

4.1.1. B oaHOCTOpOHHEM MOPSIKE BHOCUTH U3MEHEHUs B HacTosue YciaoBus u TapudHble T1aHsbl,

HaJyIeXKamuM o0pa3zoM yBeaoMuB o0 sTom Knuenrta He mo3gHee yem 3a 14 (dueThlpHAIIATH)
KaJICHIApHBIX JHEHl 10 BCTYIUIEHUS B CHIIYy TAaKUX HU3MEHeHuHi. YBenomieHue Kiumenrta o
TUTAHUPYEMBIX W3MEHEHHSX OCYIIECTBISETCS MyTeM HalpaBieHHs Ha HOMEpP MOOWIBHOTO
TenedoHa, yka3aHHBIA UM TIpU 3akiaroueHuu JloroBopa, mHpopmannonnoro SMS coolmienus
W/WIA TIOCPEICTBOM TIOYTOBOW CBs3M / DJIGKTPOHHOTO JIOKYMEHTOOOOpPOTa, H IyTeM
omybomukoBanust OmepaTtopoMm Ha caite http://www.arkan.ru HoBeIX penmakuuii YcioBud u
TapudHbIX MIaHOB.
B cnyuae ecniu KiueHT 710 BCTYIIJICHUS B CHUTY YKa3aHHBIX U3MEHECHHM HaJIJISKAIIUM 00pa3oM He
yBenomut Omepatopa o pactopxkeHuu JloroBopa, W3MEHEHUs OYIyT CUMTATHCS HPUHSATHIMU
(axuentoBanHbiMHM) Knnentom no ymonuanuto. Otka3 KiimeHTa OT NPUHATHSI HOBBIX YCIIOBHI
SBIIIETCS OCHOBAHMEM K JOCPOUHOMY pacTopxeHuto [loroBopa OnepaTopoM B 0JTHOCTOPOHHEM
nopsiake. Jlaronr pactop:keHuss JloroBopa siBisieTCs Jara BCTYIUIEHMS B CWIY YKa3aHHBIX
u3MeHeHu. /o mMomeHTa pacrop:keHust [[oroBopa yCiyru OKas3bIBaIOTCS U OIUIAYMBAIOTCSA
cornacHo YcioBusiM U TapudHBIM IJ1aHAM B MPEKHEH akienToBaHHON KineHnToMm penakium.

4.1.2. B cnyuyae oOHapyKeHUsl O0TKa30B WM cboeB B pabore Kommuekca tpeboBath oT Kinenra B
teyerne 10 (mecstu) pabouymx AHEH ¢ MOMEHTa moiy4deHHs KIMEHTOM COOTBETCTBYIOIIETO
yctHOro tpeboBanust Omeparopa npeaocTaBuTb OOBEKT IS MPOBEIACHHUS TEXHUYECKOTO
oOcnyxuBanus Kommiekca;

4.1.3. TlpoBectn moBTOpHOE TecTHpoBaHue Komruiekca mepen BKIIOUEHHEM B OOCTYKHBaHHE
OObekTa B ciayyae, €CIM pa3HHUIA MEXIY JAAaTOH KOHTPOJIBHOTO TECTHMPOBAaHUS W JaTOU
BKJIIOUEHUS B 00CTYKMBaHUE cocTaBisieT 6osee 1 (ogHOro) kanenaapHoro mecsia. IlosropHoe
tectupoBanue O0bekTa sBisiercs A KiumenTa miatHeIM B cOOTBeTCTBUU ¢ [IpelickypaHTom;

4.1.4. OcymecTBIATh 3aIIUCh U XpaHEHHUE Tene(pOHHBIX co00IEeH 1 neperoBopos ¢ KimenTtom, ero
JIOBEPEHHBIMH JIMIIAMH TI0 BOIIPOCAM, CBSI3aHHBIM C UcToHeHneM CTopoHamMH 00s3aTeNbCTB, U
HCIIOJIb30BATh UX B KAYECTBE 1I0KA3aTeNIbCTBA MPHU Pa3pelICHUH CIIOPHBIX CUTYallUi;

4.1.5. Ilpu oka3zaHuU yCIIyr, IPEeIyCMOTPEHHBIX J[0OrOBOPOM, UCIIOIB30BATh IEPCOHAIBHBIE TaHHbBIE
Knuenta w cBenenws, ykazanHele B JloroBope, ¢ cOONIOJEHHMEM TPUHIUIIOB
KOH(UECHIIMAIBHOCTH B COOTBETCTBUU C JACHCTBYIOIINM 3aKOHOATENbCTBOM PD;

4.1.6. TlpuoctaHOBHUTH OKa3aHHE ycayr mo JloroBopy, HaajexamuM oOpa3oM yBEIOMHUB 00 3TOM
Knnenra ©He mno3mHee uyem 3a 3 (TpW) KaJNeHAAPHBIX MAHA A0 TPEANONAraeMod JaThl
IIPUOCTAHOBIICHHUS], B CIIy4asX:

- HencnonHeHus: Kinnmentom 00s3aTenbCTB, YKa3aHHBIX B pa3zelie 3 HaCTOSIIUX Y CIIOBUH;
- HeBbInonHeHus Knnentom tpeboBanus Oneparopa coryacHo 1. 4.1.2. HacTosmux Y CJIOBHIA;
- HeBbimoHeHus: Knumentom TtpebOoBanmii Omepartopa 00 omiaTe yciayr, OKa3aHHBIX B

! Concox u anpeca myomukyrorest OnepatopoM Ha caiite_http://www.arkan.ru/, a takke pasmeniarorcs B 30Hax obcmyskuanust Kianentos B oducax Omepatopa.
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cooTBeTCTBUU ¢ J[OrOBOpOM.

4.1.7. Bo0300HOBIECHHE OKa3aHUs YCIYT, MPUOCTAHOBJICHHBIX COMIACHO MYHKTY 4.1.6 u /unm 5.1.2,
MIPOM3BOJIUTCSL TOJIBKO 1O 3asBke KimeHta, mepemanHor OmnepaTopy HajiexamuM o0pa3oMm.
O0s3aTeNIbHBIMU YCIIOBUSIMU BO30OOHOBJICHUSI OKa3aHUS YCIYT SIBIISFOTCS:

MOJIOKUTENBHBINA bamanc Ha nmieBoM cuete KnueHnra, paBHbI CyMMe HE MEHEE MECSYHOMN

a0OHEHTCKOH IIJIaThl B COOTBETCTBHUM C TapH(bHBIM IIJTaHOM,

YCTpaHCHUC NTPUYNH NPUOCTAHOBJIICHUA OKa3aHUA YCIIYT;
MMPOBCACHUC YCIICIIHOT'O TCCTUPOBAHUA Kommiexkca.

Bo3o0OHoBNeHNEe 0OKa3aHUsl YCIYT MIPOU3BOIUTCS B TeUeHHE 24 (IBaAIIaTH YE€THIPEX) YACOB C
MOMEHTAIOIYy4YEeHHUsI 3aIBKU U BBITMOJIHEHUS YKa3aHHBIX BBIIIE YCIOBUHU.

4.1.8. B ciyuae HezauucieHus Ha JmieBoi cuer Knuenra B Teuenue 2 (IByX) MeCSIEB ¢ MOMEHTA
MIPUOCTAHOBJICHUS OKa3aHMsS YCIYI CYMMBbI JCHEXKHBIX CPEJICTB, JOCTATOYHOM MJI OKa3aHMs
ycryr coriiacHo TapudHOMy milaHy, a Takke B Ciydae OTCYTCTBUA 3ampoca KimeHta Ha
BO300HOBJICHUE OKa3aHUs yCIyr B TeUYCHHE 2 (IBYX) MECSIEB C MOMEHTa NMPHOCTAaHOBJICHUS
OKazaHHus ycayr (B TOM 4YHCJE MPH IMOJOXHUTEIbHOM bamaHce nmmeBoro cuera KiumeHnra),
OrnepaTop BIpaBe B OJHOCTOPOHHEM IOPSAKE pacTOPTHYTH JloroBop, HajuIeKamuM 00pa3om
yBenomuB Kimenrta 3a 14 (deThlpHaALaTh) KalE€HIAPHBIX JHEW A0 MpearonaraeMou aaThl
pacropxkeHnus Jlorosopa.

4.1.9. TlpuocTaHOBHTH UCHOTHEHHE (TIOHOCTHIO JTHOO YacTUYHO) 00s3aTeabcTB 1Mo JJorosopy (0e3
HAYNC/IeHNs a00HEHTCKON NJATRBI) NPU HATHYHH MEXay KIMEeHTOM M TpeThbHMH JIHIAMH
JIOKYMEHTaJIbHO TOJATBEPXKJICHHOTO crnopa B oTHomeHun OOwekta. [loaTBepxkaeHueM
CYIIECTBOBAHUS CIIOpa MOTYT CIYKHTh IpelcTaBicHHble OnepaTopy 3auHTEPECOBAHHBIMHU
JUIAMU TOKYMEHTHI, BKJIIOYasi, HO HE OTPaHUYUBAsICh:

orpeieNieHus cy10B 00 obecrieyeHUN UCKOBBIX TPEOOBaHMIA;

CyneOHbIe pelIeHus, HCTIOTHUTENbHBIE IOKYMEHTHI,

aKThI Cy/IeOHBIX TPUCTABOB;

MTOCTAHOBJICHUS CJIE/ICTBEHHBIX OPTaHOB B YacTH, Kacatomieics O0beKTa u/mim

HaxOJAIIEroCcsl HA HEM UMYIIECTBA.

[ToMuMO yKa3aHHBIX TOKYMEHTOB, 3aMHTEPECOBAHHBIMU JIMLIAMHU JIOJKHBI OBITh MPECTaBICHBI
JIOKYMEHTBI, IOATBEPKAAIOLIME MX IIpaBa Ha OCIApUBAaeMOE€ HMMYILECTBO - CBUACTEIBLCTBA,
JIOTOBOPBI, CIIPAaBKU U T.1I. IIprocTaHoBiIeHNE OKa3aHUA YCIYT B OTHX CIIy4asxX IPOU3BOJUTCS C
Npe/IBAPUTENbHBIM YCTHBIM yBeJomiieHueM KiimeHTa He MeHee yeMm 3a 24 (qBaAlaTh YEThIPE)
gyaca UIOCJIENYIOIUM IMCbMEHHBIM ITOATBEPKICHUEM.

IIpaBa Kiuenra
B cooTrBercTBHMU € 3aK/1049eHHBbIM /loroBopom KiimeHT MMeeT npaBo:

5.1.1.Ha3Hauath JAOBEpEHHBIX JIMIl M MEpelaBaTb UM IMPaBO MOJIb30BaHUS KOMIIEKCOM, HCIIOTHEHUS
o0s3aHHOCTEN 110 [loroBopy, a TakKe NPUHATUSA ONEPATUBHBIX PEIICHUN U MOJIUCH JOKYMEHTOB
B pamkax JloroBopa, npy ycjIoBHH HaJJIeKallero ypeagomiieHus 06 arom Oneparopa. KiueHT u ero
JIOBEpEHHbIE JMI[a MMEIOT paBHbIE MpaBa B TMOJb30BaHUUM KOMIUIEKCOM, yCTaHOBJICHHOM Ha
O0Obexte. Ilpy BO3HMKHOBEHMM CHOpPHBIX cHUTyauuil KiumeHT umeeT NpHOPUTETHOE IpaBoO
noJib30BaHus KommiekcoM u MCHIOTHEHUS MpaB U 00s13aHHOCTEH 110 J[oroBopy;

5.1.2. IlpuoctanoBuTh OOCTy)KMBaHHE Oe3 HayuciIeHUs aOOHEHTCKOM IUIaThl TPH  YCJIOBUHU

Hajuexamniero ysenomiieHus Omneparopa He MeHee uyeM 3a | (oauH) pabouyuil JeHb 10
MpeAnojaraeMoi JaThl IPUOCTAHOBIICHHS Ha CPOK He Oosiee 2 (IBYX) MECSIEB, €CIIM MHOM CPOK
He corjacoBaH ¢ OmeparopoM. B ciyudae eciau Cpok MNPUOCTAHOBJIEHUS OOCTY>KMBAHUS
coctaBisier 1 (oauH) U OoJjiee MecsleB, BO30OHOBJICHUE OOCIIYKMBAHUS MPOU3BOJIUTCS B
COOTBETCTBHH C 1I. 4.1.7. HacToAMX Y CIOBHUIA;

5.1.3. B ciywasx m mopsake, MPETyCMOTPEHHBIX YCIOBHSIMH, a TaKKe €CIH 3TO HPEIyCMOTPEHO

Bo3MoxkHOCTsiMU Kommiekca, Knuent (Oneparop no npocb0e Knuenra) BnpaBe nepeBOAUTh U
BbIBOJUTH KoMiuiekc u3 pexuma «CepBUCy;

5.1.4. Tlo mucekMeHHOMY 3ampoCy Ha BO3ME3IHON OCHOBE, €CIM MHOE HE MpeaycMoTpeHo TapudHbiM



IUTAaHOM, TIoay4daTh y OnepaTopa JaHHbIe U3 apxuBa coObTuii Komruiekca;

5.1.5. Tlo cornacoBanuto ¢ OnepatropoM H3MEHSATH IEPEUYEHb NPEIOCTABISIEMBIX YCIYT IyTeM
apropuzauun Knuenta B JluyHom kaOuHeTe, a TakXe BBHINIOJIHEHUSI BCEX JEHUCTBUM,
NPEeyCMOTPEHHBIX YCTAaHOBJIEHHOH B JINUHOM KaOWHETe MPOLEeypoi U CBUAETEIBCTBYIOUIUX O
Bojie KimeHTa BHECTHM COOTBETCTBYIOIIME H3MEHEHHS. B cliyyae BO3HHMKHOBEHHUS CIIOpa,
OPUOPUTET OTAAeTCsl MUChbMEHHOMY oOpanieHuto KimeHTa o BHECEHHMH COOTBETCTBYIOLIMX
n3MeHeHni. Jlroowie neiictBus Kinenra, copepuiaempie UM B JINUHOM KaOUHETE, M MPUBOSIINE
K U3MEHEHHUIO COJIepkKaHUs, 00beMa OKa3bIBAEMBIX YCIIYT, UX CTOMMOCTH U MOPSIKE UX OKa3aHUs
CUMTAIOTCSI COBEepUICHHBIMU KIIMEHTOM JIMYHO M CBUAETEIHCTBYIOT 00 €ro OCBEJOMIIEHHOCTH
OTHOCUTEJIBHO CTOUMOCTH, 00beMa U MOps/IKa OKa3aHUSI COOTBETCTBYIOLIUX YCIIYT;

5.1.6. B ciayyae Hey/JOBJIETBOPUTEJILHOI0 OKA3aHHUS YCJAYI B OTYETHOM KaJieHJAApPHOM Iepuoje
(mecsin) mpeabsiBUTH Oneparopy 000CHOBAHHYI0 NHCHLMEHHYK) INPETEH3HI0 B CPOK He
no3anee 10 (mecaAToro) umciaa Mecsina, CcJaeaymomero 3a oOT4YeTHbIM. B ciayuae
HeNnpe/ICTABJICHHUS B TeUeHHE YKA3aHHOT0 CPOKA TPETEH3UH, YCIYTH 110 [[oroBOpy 3a OTUETHBIN
MEPUOJI CUUTAIOTCS OKAa3aHHBIMU U NPUHATHIMU KilneHTOM.

6. TTops/I0K OKA3aAHUSA YCyT™

6.1. Ilpum mocrymieHuu «TpeBOXKHBIX» coolmenuit or O6bekrta Ha I[IIIH O/l cBs3biBaeTcs ¢
Knuentom (uu ero 10BEpEeHHBIMHU JIMIIAMU) TI0 TenedoHaM, ykazaHHbeIM B JloroBope OObeKTa.
O/l ocy1iecTBIIsI€T MONBITKH CBA3AThCS ¢ KIIMEHTOM M ero 10BEpeHHBIMU JIMLIAMU T10 TeJe(pOoHy
B TeueHue 3 (Tpex) MUHYT ¢ MOMEHTA MOJIYYCHHs] «TPEBOXKHOT0» COOOIICHUS, €CIIH 33 ITOT
MEPUO/I HETIOCTYINJI CUTHAII IUTATHOTO CHATHS C OXPaHBL.

[Tpu ycranoBnenuu tenedoHHOro ceaHca cBsi3u ¢ Kinuentom mnu ero goBepeHHbIM auriom O]
noBoaut Knnenty (moBepennomy nuny): «OnepatuBHblil gexypHsiii APKAH. Ot aBromoOuns
(mapka)

_r.H. mnoctymun curHal «TPEBOI'A» (c yrouHeHuem cpaboOTaBIIEro JaT4yvKa).
[TontBepaute». KinueHT (loBepeHHOE MII0) 00s3aH Ha3BaTh MApOJib U AaTh MOATBEPKIACHHE
WM OTOOW CUTHAITY

«TPEBOI'A». B ciiyuae yrpo3sl xku3Hu KiileHT MoKeT Ha3BaTh MPOU3BOJIbHBIN HEMPABUIbHBII
napoJb.

6.2. B mensax npenoTBpallleHHs YTOHA WM IPECEUEHUsl MPOTUBOIIPABHBIX JIEHCTBUMN 110 OTHOIICHHUIO
Kk O0beKTy u/unn Haxosummcs BHyTpu O0bekTa KnuenTy u/unu ero goBepeHHbIM nunam, OJ]
nepesaeT «TPEBOXKHOE» COOOIICHHE CHJIaM OIEPaTHBHOIO pPEAarupoBaHHsl B CIEAYIOLIMX
clyJasix:

- Ol Onepatopa He n0o3BoHMICS A0 KimeHTa uim ero J0BepeHHbIX JIHI B TeueHue 3 (Tpex)
MUHYTC MOMEHTA MOJYyYEHUsI «TPEBOKHOT0» COOOIIECHHUS;

- KituenT (ero noBepeHHOE JIMII0) MOATBEPANI «TPEBOKHOEY» COOOUICHUE U
HE00XO0IMMOCThPEearupoBaHus;

- KituenT (ero goBepeHHOe JUI0) HE Ha3Bal MMapoJib WK Ha3Ball HEMPABWIbHBIN apOJIb;

- o nHUIMaTuBe KiuenTa uim ero 10BepeHHbIX JIULI.

6.3. ns uHunuupoBaHus 3anepkaHus OObEKTa CHUIIAMH ONEPATHBHOTO pearupoBaHusi, KimeHT
(oBepeHHOE NUII0) AOKeH cBs3aThes ¢ O], HazBaTh HOMep OOBEKTA, MAPOITh, CBOIO (DaMUITHIO,
1 cooOuTh 006 yrone OobekTa. CBs3b OCYIIECTBISACTCS MO TeaedoHaM:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankr-IleTepoypr);

8 (800) 555-21-21 (uHas TeppUTOPHUS 00CTYKMBAHKS, 3BOHOK 10 Poccuu ecriaTHbIii).
[Tpu orpaboTke «TpeBOX)HOTO» coolmenus Oneparop BIpaBe IUCTAHIMOHHO aKTUBHUPOBATH
OnmokupoBKy napurarenss OObekTa, eciu JaHHas (YHKUUS MPEAYCMOTPEHa BO3MOXKHOCTSIMU
Kommuiekca, a Takke JUCTAHLIMOHHO OCYIIECTBIATH MOHUTOPHMHI OOBEeKTa € LENbIO
OIpPEJENIEHNs KOOPINHAT €r0 MECTOHAX 0KICHUSI.

L C ydye€ToOM OCO6€HHO0TCI7[, YCTaHOBJICHHBIX TapI/I(i)HI)IM IJIaHOM Y KOHKPCTHBIM UCIIOJTHECHUEM Kommekca.
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6.4. Beie3n Hapsa0B cuil onepatuBHOTO pearmpoBanus K O0bekty mo xomange O/l Omepatopa

CUHUTAETCS «TPEBOXKHBIMY B Cllydae, €CJIM B pe3yJibTaTe Bble3/a:
- Obum 3azeprkaHbl TuIa, Haxosmuecs B O0beKTe, He UMEIoNIHe paBa ynpasieHus OObeKTOM;
- ObLIM 337€pKaHbl LA, IPUUYMHUBIINE WIN IBITABIINECS IPUUUHUTD yiiepd OOBeKTy;

- Obu1 mpepoTBpaiieH yron OObekTa, MpeaoTBpamieHo (0OHapyXKeHO) HaHeceHHe yiiepoa
OO0BeKTy WM MpecedeHbl UHbIE TPOTUBOIIPaBHbIE AeiCTBUS B oTHOEeHMH OObekTa, Knuenra
WIN €r0 TIOBEPEHHBIX JIULI.

Bo Bcex ocTanpHBIX CilydasiX BbIE3]l HAPSAOB CHJI ONEPATUBHOrO pearupoBaHus K OOBEKTY O
komanne O]l cumrTaercss «IOKHBIM», B TOM YHCIE, €CIIM 0 MOMEHTa MPUOBITHS Hapsaa K
O60bexty Kiment csaszancs ¢ O] m coobmun o «IokHOM» cpaOaTblBaHUU OOOPYAOBAHUS
OO0nbekTa mo3aHee, yeM uepes S5 (MATh) MUHYT C MOMEHTa cpabaThIBaHUS.

Knuent o0s3yercss He JOMyCKaTh «JIOXKHBIX» cpaOarbiBaHuil Kommiiekca OObekTa, a Takxke
OIEpaTUBHO OCYILECTBIATh 3aMEHY OaTapeiiku B MeTKe Npu ee paspsne. Hauncnenue mrpada
3a

«JI0’KHBIW» BBIE3/1 IPOU3BOIUTCS JOMOJHUTENBHO COTJIACHO JIeHcTBYomEeMy TapudpHoMy 1u1any,
He obmaraercs HJC.

7. CepBucHBIE CUTHAJIBI

7.1. Ilpum nomyuenuu ot OOBEKTa HHPOPMALMHU O pa3psAae OCHOBHOM aKKyMYJISITOPHOM
6arapen apromoo6miiss O]l Onepatopa cooOmiaet KimeHTy uiu ero 10BEpeHHBIM JIMIIAM O TOM,
yr0 OOBEKT CMOXKET HaxOJIUThCA IOJ OXpaHOW He OoJee CYTOK 3a CUeT pPe3epPBHOTO
akkymynaropa Kommnekca. [lpu monydennn ot OObexkTa MHGOpMALUU O pa3psie OCHOBHOM
aKKyMYJSTOPHOM OaTapen aBTOMOOMIISI U pe3epBHOTro akkymyinaropa Kommiekca OJ] OnepaTtopa
coobmraer KnueHTy wim ero JOBEPEHHBIM JIMIIAaM O TOM, YTO JallbHEUIINi KOHTposib O0beKTa
HEBO3MOKEH™,

[Tocne noBeaeHuss MHGOPMALIMKA O pa3ps]e OCHOBHOW aKKyMYJATOPHOM OaTapen aBTOMOOWMIIS
WIN O pa3psijie OCHOBHON aKKyMYJIATOPHOM OaTtapen aBTOMOOUJIS U pE3epBHOIO aKKyMyJsiTopa
KommnexcaKnuenTt 06s13an npuHATh Mephl K BoccTaHoBieHHIO 3apsana AKB u camocTosrensHo
HECeT OTBETCTBEHHOCTb 3a JajpHeimiee coctosHue OObEeKTa J0 BOCCTAHOBJICHUS
paborocniocoonoctu Kommnekca. Jlo BoccranoBnenust 3apsga AKBb Kiument Bmpase
MPUOCTAHOBUTH OOCITY)KUBAaHUE COTIACHO MYyHKTY 5.1.2.

7.2.  Jlnd WHUIMMAPOBAHUS BPEMEHHOTO TNPEKpAIICHUs pPEarupoBaHUS Ha «TPEBOXKHBICH
COOOIIEHUS, a TaKkKe BO H30ekKaHUE <WIOKHBIX» CpadaThIBAHUM B MEPHOJ MPOBEACHUS
TEXHUYECKOTO0 OCMOTpa, TEXHHYECKOTO OOCTy>KMBaHUS WM peMoHTa OObeKTa, MpPOBEACHUS
PEMOHTHO-BOCCTAaHOBHUTEIBHBIX, IIMHOMOHTAKHBIX, KTHHUHTOBBIX pab0T Ha OO0BEKTe (M B MHBIX
cinyyvasx o ycmorpenuto Kinuenra), Kinent Brpase nepesoants Kommiiekce B pexxum «CepBuc»
CaMOCTOATENBHO (IIPU HAJTMYMK TeXHUYeCcKoi Bo3MoxHocTH Kommekca) mnu yepe3 O/1.

B ciydae npoBeneHust peMOHTa WM TEXHHUECKOT0 00cmykuBanust KoMriuiekca, a Takyke B MHBIX
Cly4dasiX, CBSA3aHHBIX C mepegayerd Kommiekcom JIOXKHBIX CUTHaAiIoB, KilMeHT BIpaBe mepen
HavyajioM Takux pabdor coobumth OJ] Omnepatopa o0 HE0OXOIUMOCTH BpPEMEHHOTO
HEPEarupoBaHUs Ha «TPEBOKHBIE) CUTHANBI 0T OOBEKTA 10 3BOHKA O B3SITUM HA pearupoBaHUeE.
CBsi3b OCYIIECTBIISIETCS 110 TenedoHam:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (CaunkTt-IleTepOypr);

8 (800) 555-21-21 (unas TeppuTOpHA 00CTY:KUBAHNUS, 3BOHOK M0 Poccun decniaTHbIii).

BHUMAHME! B pexume «Cepsucy Komruiekc He nepeaeT TpeBOKHbIE U HHPOPMALMOHHBIE
curnans! Ha [111H, He pearupyer npu HaxxaTun Ha KHOIIKY «llaHnkay, nBUraTess TpaHCIIOPTHOIO
CpeacTBa pa30I0KUPOBaH, oxpaHHble pyHKIKMK Komiiekca He aKTUBHBI.

B nepuon Bpemennoro «HepearupoBanus» OJ] Oneparopa He KOHTPOJIUPYET U HE pearupyeT Ha

! B ciyuae, ecmu npeaycMoTpeno ucnonnenneM Kommexca u TapupHbIM m1aHoM



7.3.

8.1.

TPEBOXKHBIE CUTHAIBI OT OOBEKTA.

C uenblo BOCCTaHOBIIEHUS OXpaHHBIX (QyHKuMi Komiieke He0OX0AMMO CaMOCTOSTEIBHO WU
yepe3 O/l BbiBecTH U3 pexknma «CepBHUC», a TaKKe OCYIIECTBUTH MPOBEPKY peXkrma paboThI
Komrniekca nocsedueHuto nHaukaTopa uinu mytem 3sonka Ha [1ITH Onepatopa.

C menpio BO30OHOBIIECHUS pearnpoBaHus Ha «TPEBOXKHBIE)» CUTHAIBI KiTMeHT (JoBepeHHOE JTUTIO)
00s3aH coobuuts OJ] OnepaTopa o HeoOxoaUMOCTH B3aTUS OOBEKTa HA pearupoBaHUE.
Omnepatop B nepuoa Haxoxaeans Kommekca B pexxumax «Cepuc» u/mnu «HepearupoBanuey
HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIE CIIydal HEOKa3aHMs (HEKaYECTBEHHOIO OKa3aHMsI)
YCIIYT, MIPeAYCMOTPEHHBIX JloroBOpOM.

[Ipu oOHapyxeHuum mnpobirem B pabore oxpaHHoro Komiuiekca wiaum JUisi HOJYyYEHHS
KOHCYJIbTAllMH TEXHUYECKOTO xapakrepa KiMeHT (1oBepeHHBIE JTUIa) MOTYT CaMOCTOATEIHHO
00paTUTHCS B KPYTIIOCYTOUHYIO CIYKOY TEXHUYECKOU MOJIEPIKKH 110 TelePoHaM:

8 (495) 150-09-54 (MockBa);
8 (812) 600-60-39 (CankT-IleTepoypr)
8 (800) 555-21-21 (unasi TeppuTOPHS 06CTY:KHBAHHUSI, 3BOHOK M0 Poccuu GecniiaTHbIi).

IHopsigok omiatsl Yciayr

AOoHEHTCKasi TlaTa HA4YUCISETCs ¢ MOMEHTa BKIOUeHHS OO0bekTa B OOCHYy)XHBAaHUE IO
3aKiIIoueHHOMY JloroBopy.

8.1.1. Ilpwm 3axmouennu [loroBopa KimeHT ocymiecTBiseT omiary yciayr He mo3aHee 5 (ISTOro)

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

KaJeHJAapHOTO JHSA ¢ MoMeHTa mnoaxitoueHuss OObekTa K oOciyxuBaHuio. B nanmpHeitmem
KJIMEHT TapaHTHpyeT HaJIW4Yhe Ha CBOEM JIMLEBOM cueTe | (IepBOro) uucia Kaxkaoro
KAJICHIAPHOTO MeCsla JACHEKHBIX CPEJCTB B Pa3MeEpe €KEMECSYHBIX HAYHMCICHHHU COTJIACHO
Tapuduomy miany.

Croumocth ycayr onpenensiercss TapudusiM nnanom u BkimoudaerT B ceds HIAC B pasmepe,
MPEYCMOTPEHHOM JIEUCTBYIOIIUM 3aKOHOIATENHCTBOM PD.

Omunara ycnyr mpou3BoauTCs B pyOssix PO myTreM BHECEHHS ICHEKHBIX CPEACTB HA PacUeTHBIN
cuet OnepaTopa wiu 4epes kaccy OmnepaTopa B pazMepe U mopsike, onpeaensieMoM TapupHbIM
IIJIAaHOM.

Omnepatop oxassiBaeT ycnyru Knuenty npu Hanmnuny Ha banance KnvenTta 1eHEXHBIX CpEACTB.
[Tpu orpunarensHoM banance Omneparop BhpaBe NPUOCTAHOBUTH OKazaHue ycayr KiueHTyno
3a4MCIIEHUS HA €ro JIMIEBONU CUET HEOOXOAUMBIX TUIATEKEH.

Omneparop ocyuiecTBisieT KOHCyabTauu KineHTa mo Bompocam B3auMOpPAcCUYETOB MEXKIY
OneparopoM u KiimeHTOM, B TOM 4HCi€ NMPENOCTaBIseT Mo 3ampocy KimeHra ycTHyr Wiu
IIMCBMEHHYIO CIIPaBKy 0 cocTossHuM bananca Kimenra.

be3 npeaBapuTenbHOro Haanexauero ysegomiienus Knuenrom Oneparopa o IpuOCTaHOBICHUN
OKa3aHMs YCIyT nepepacueT aDOHEHTCKOM MIaThl HE MPOU3BOIUTCS.

[Tocne pactopkerus: JloroBopa HEM3pacX0I0BaHHBIC JIEHEKHBIE CPEJICTBA C JIUIIEBOTO
cyeTaBo3BpaiaroTcs KilMeHTy Ha OCHOBaHHMM €r0o MHCbMEHHOIO 3asBJICHUS B TCUCHHUE

30 (TpuanaTw) KaneHaapHbBIX qHEH, ecnu CTOpoHAMU HE COTJIacOBaHO MHoE. B ciyuae,

ecnu KinmenTom BHeceHa miiata 3a o0ciaykuBaHue 1o Jloropopy B pasMepe CTOMMOCTH
roJIOBOTO OOCITYKUBaHUS COTIIACHO BhIOpaHHOMY TapudHOMY T1aHy, IPU PACTOP>KEHUH
JloroBopa KimmeHTOM /10 HCTEUEHUS OIIAYSHHOTO T'0J1a 00CTYKUBaHUS,

HEM3PACXOJOBaHHBIE ICHEXKHBIE CPEJICTBA BO3BPAIIAIOTCA B pa3Mepe Pa3HULIBI MEXKITY
BHECEHHBIM aBaHCOM IO CTOUMOCTH T'0JIOBOTO OOCTY>KUBAHUS U CTOUMOCTH (DaKTUYECKU
OKa3aHHBIX YCIIYT MEPECUYNTAHHON Ha OCHOBE Tapu(OB exKeMECTIHON (HOPMBI OTLIATHI 32
nepuoj; GaKTUIECKOTO OKa3aHUs YCIIYT.

[Ipy BOSHUKHOBEHHH 3aJ0JKEHHOCTH IO OIUIaTe YCIYr MPUMEHSETCS CIEAYIOIIUN TMOPSI0K
pacueToB: mocTtymnarpiue oT KinueHTa mmaTexu (KpoMe OmuiaThl 3a pabOThI MO MOHTaXy U
TEXHUYECKOMY OOCIYKMBAHUIO) MOTYT B OJHOCTOPOHHEM YBEIOMHUTEIBHOM MOPSIKE
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HanpaBiAThcss OriepaTopoM Ha ToranieHne oOpa3oBaBIIEHCS paHee 3aJ0JKEHHOCTH TI0 WHBIM

JIunesiM cuetam Kimenta w/unu JloroBopam Ha OKazaHHe yCIyT, 3aKIIOYeHHBIM ¢ KineHtom.
O npousBenenHou oneparuu Onepatop yBeaomisser Knnenrta myrem tenedonHoro wim SMS-
coO0I1IeHHs Ha HOMEp, yKa3aHHbI KireHToM B goroBope, 1100 MHBIM A0CTyNHbIM OnepaTopy
CIIOCOOOM.

OtBeTcTBeHHOCTH CTOpPOH

B cnyuae HeucnosiHEeHUs WM HEHAAJIEXKAIero MCIIOMHEHUs MPUHATHIX Ha ce0si 00s3aTeNIbCTB
OrnepaTop HeceT rpaXkIaHCKO-IIPABOBYIO0 OTBETCTBEHHOCTH nepel KineHTom.

KineHT HeceT OTBETCTBEHHOCTHh 32 CBOM BHHOBHBIC JICMCTBHS, a TaKKE 3a JAEHUCTBUS CBOUX
JIOBEPEHHBIX JIMI] 10 J[OroBOpY, B Cilydae €ClI TaKhe NEUCTBUS NPUBOAIT K HEIOCTUKUMOCTHU
LIE€JIM OKa3aHUs YCIYT.

OrnepaTop 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE CBOMX 00s3aTenbCTB 1o Jo-
rOBOPY B ciydae HeucnpaBHocTh Kommiekca, HacTynuBIei no BuHe KilneHTa v TpeTbUX JIUI
u/unn otkioueHus: Kommnekca KimeHtom, ero J0BepeHHBIM JTUIIAMU WU TPETHUMU JIUIIAMHU, &
Takke HenpenoctaBieHus OO0bEKTa A MPOBEACHUS TEXHUYECKOTO OOCTYKMBAHUS, PEMOHTA
n/nnu nuarsoctuku Kommiekca.

OTtBercTBeHHOCTH OrnepaTopa, €ciM TakoBas OyAEeT HUMETh MECTO BCIJEICTBUE HapyLIEHUs
OmnepaTtopoM yclI0BHI OKa3aHus YCIyT, HOBJIEKIIEro npeTeH3nu KinueHTa, He MOKeT MPEeBBIIATh
CYMMy, paBHYIO YacTH MECSYHOM aOOHEHTCKOW IUIaThl, INPONOPLUOHAILHOW BpEMEHU
dakTvyeckoronenpenocrapieHus yciayr Oneparopom Kimenry.

Omneparop HE HECeT OTBETCTBEHHOCTH 3a JEMCTBUS M IMOCIEICTBUs JEUCTBUIl COTPYIHUKOB CHII
OTIEPATHBHOTO PEAarupoOBaHU, a TaKKe MOCIEACTBHS AUCTAHIIMOHHOW OJOKWPOBKH JBHTATEIS
O0bexTa npu oTpabOTKe «TPEBOKHBIX» COOOIIEHUN.

Omnepatop 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH JIOKAKET OTCYTCTBHUE CBOCH BUHBI, & TAKXKE
B CTy4asix MPUIMHEHU yiepoa:

- BCIICJICTBUE HEBBbIMOJNHEHUS KnueHtoM (moBepeHHBIMU juiiamMu) PykoBojcTtBa 1o
skcruryatauuu Komriuiekca;

- O0BEKTY, HE MPUHATOMY MO KOHTPOJIb CHCTEMBI 10 He3aBHCsIUM OT OnepaTopa NpuIrHaM;

- BclecTBUE HeucnoiaHeHus KineHntom o0si3aHHOCTEH, NPeIyCMOTPEHHBIX pa3feioM 3
HACTOSIINX Y CIIOBHI;

- B TEUCHHE TEpHUOJA, KOrjga KOHTposib coctosiHus Komruiekca Ha OOBbeKTe HE MO OBITh
OCYIIECTBJICH MO He3aBHcsAMM oT Oneparopa npuurHaM (aBapusi nutanus, aBapus AKb Ha
OOBeKTe B TEUEHHUE JUTMTEIBHOTO BPEMEHH, HampuMmep, HaxoxaeHrne OO0beKkTa B KPHITOM WU
NIOJI3€MHOM NapKuHTe, HaxoxaeHne Komrurekca B pexnme «Cepsucy» mwin «HepearnpoBanue» u
T.IL.).

OnepaTop HC HCCCT OTBECTCTBCHHOCTH B Cl1y4ac ICPCphbIBA B pa60Te OncpaTopoOB CBA3H.

Oneparop He HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHYI paboTy oO0OpymoBaHUS TOCTE
NPUOCTAHOBIICHUS OOCTYKMBaHUs WIM pacTopkeHus JloroBopa B cimydae oTkaza Knuenrta ot
MIPOXO0>KICHUS IOBTOPHOI'O TECTUPOBAHUS WM 3aMeHbl KoMIiekca B crieliMain3upOBaHHOM HIIHA
aBropu3zoBaHHOM CepBUCHOM LieHTpe Oneparopa.

CtouMocCTh IeMOHTaka uiu 3aMeHbl KoMmiekca KnueHT oniaunBaeT JOMOTHUTEIBHO COTJIACHO
[IpeiickypaHTy crienMagIn3upOBAaHHOTO WK aBTOpu3oBaHHOro CepBucHOro nentpaOneparopa.

CTOopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH NIPU BO3JEHCTBHUM Ha HHUX OOCTOSITEIHCTB
HEIMPEOJOIUMON CHIIbI, HEMOCPEIACTBEHHO NPEMSATCTBYIOIIMX HCIOJHEHUIO O053aTeNbCTB I10
HoroBopy. ITog o6cTosTensCTBaMH HEPEOAOIUMON CHiIbl CTOPOHBI MOHUMAIOT OOCTOSTEIHCTBA
HETIPEOIOJIMMON CHIIbI, KAKOBBIMU OHHU OIPENIEIICHbI JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM P®D n
CIIO>KMBIIEHCS CyAe0HON TPAKTUKOH.

[TpouienTer B cootrBeTcTBUM co cT. 317.1. 'K P® na nenexuwsie obs3arennctBa CTOPOH MO
JloroBopy HEe HaUUCISAIOTCS U HE YIUTAUUBAIOTCS.



10.

10.1.
10.2.

10.3.

10.4.

11.

11.1.

11.2.

12.

12.1.

12.2.

12.3.

13.

13.1.

11

Cmena napoJisi

[Taposab 1oMKeH ObITh YHUKAIBHBIM JUIS Kaxka0ro O0beKTa.

B pamkax 3akmtoueHHoro JloroBopa mapoiib MOXKET ObITh M3MEHEH Mo jkenaHuto Kiuenra -
(¢u3MYECKOro JMla U WHAUBUIYAJIBHOTO MPEANPUHUMATENS WM UX JIOBEPEHHBIX JHI] B JH000E
BpeMsl MyTeM TeleQoHHOro au00 NHCbMEHHOro YyBenomiieHus Oneparopa MNpu  yCIOBUHU
coo0IIeHus npeapiayiero (u3mensieMoro) maposs. Jns KiueHToB - 10puaHuYecKUX JIMII CMEHa
napojsi OCYIIECTBIISAETCS TOJIBKO IO MUCBMEHHOMY 3asBICHHIO, OTIPaBICHHOMY IO (Qakxcy,
AJIIEKTPOHHOU MOYTE WU nepenaHHoMy B Otnen o0CnyKUBaHUsI KJIMEHTOB, MPU HATUYHUH M€YaTH
OpraHu3alid W TOAMUCH YIOJTHOMOYEHHOro Juia. B ciiydae eciu mapoiib, yKa3aHHBIA B
NUChMEHHOM 3asiBiieHnu KinenTa, He siBisieTcst yHuKaiabHbIM, Oniepatop cBs3biBaeTcs ¢ Kimenrom
JUISl ypEryJIMpOBaHUs 3TOr0 BOIPOCa.

B cnyuae yrpaTtel uHbOpMaIMU O Mapoje BOCCTAHOBUTH (M3MEHUTBH) €r0 MOXHO TOJIBKO MyTEM
npenoctaBienus B oduc OmepaTopa SK3eMIUIsIpa 3aKIIO4eHHOro JloroBopa W JOKYMEHTOB,
YIOCTOBEPSIOIINX JTUUYHOCTD.

KimenT o3nakomiieH ¢ TpeGoBaHUSIME K TIAPOJTIO, pa3MEIICHHBIME Ha caiite Www.arkan.ru.
Hcnosb3oBaHue MOOMIBHOIO NPHIOKEHUS M JIMYHOI0 KAOMHeTa

MoobwinbHoe mnpuioxenne «ARKAN» mnpegHazHadaercss s yAQJICHHOTO MPEIOCTaBICHUS
Knuenram wHboOpManuu Mo mMOTpeOJIIeMbIM YCIyram, IOCIEIHUM COOBITHSIM W COCTOSHHIO
O0bekTa, (PMHAHCOBOM MH(OpPMAIINH, a TaKXKe JJI yIpaBiIeHUs yciayramu u O0bekTamu (3ampoc
KOOpDAMHAT, YNAJEHHBIA MOJOrPEB WM 3alyCK JBUrATelsl, MEepeBOa B pekUMbl «CepBUCY,
«CynepOxpaHa» 1 BbIBOJ U3 JAHHBIX PEXKUMOB).

HOJIHaH I/IHCprKLII/I}I I1I0 MCIIOJIB30BAHUIO M06I/IJII>HOFO HpI/IJIO)KeHI/ISI HaxXoOUuTCdad Ha CafITe
www.arkan.ru

HOpﬂIlOR MNPHOCTAHOBJICHUA U BO300HOBJIECHUS OKA3aHHUSA ycayr

Jlns MHULMMPOBAHUS MPHOCTAHOBJIEHMSI OOcCHyxuBaHus 1o JloroBopy cormacHo m. 5.1.2.
HACTOSILUX Y CIIOBUM:

Knuent — ¢usnueckoe nauio MoxkeT mojaats B OTen o0CIy)XKMBaHUS KIMEHTOB 3asBICHUE WIN
CBSI3aThCS C HUM T10 TenedoHy, Ha3BaTh HoMep OOBEeKTa, Mapoib, CBOK (aMUINIO, U COOOITUTH

0 HEOOXOAMMOCTH MPUOCTAHOBJICHHS 00CTyKUBaHUs. CBSI3b OCYIIECTBISIETCS TIO Tele(hOHAM:

8 (495) 727-22-22 (MockBa);

8 (812) 600-60-30 (Cankr-IleTepoypr);

8 (800) 555-21-21 (uHasi TeppUTOpHsS OOCIYKHBaHHSA, 3BOHOK mo Poccun
6ecruiatHbrii).®akc: 8 (812) 600-60-33.

Bo3oOHoBIIeHHE OKa3aHUsl YCIYr TMPOU3BOJIUTCS TOJIBKO NPU HATUYMUU JICHEKHBIX CPENICTB
(monoxxurenbHOM banaHce) Ha nuieBoM cuere KimeHTa, paBHOM cCyMMe MeCsIIHOM aOOHEHTCKON
IUIaThl B COOTBETCTBHM C Tapu(HBIM MJIaHOM, B CPOKHM, yKa3aHHBIE B HACTOSIIUX Y CIOBHSX, U
TOJIBKO T10 pe3yNbTaTaM YCHEIHOro TecTupoBanus Kommuiekca.

B CJIydac IpPeKpalCcHUuA UMYIICCTBCHHBIX IIPAaB Knuenta B otHomennn O0bekra KiaueHr JOJIDKCH
I10J4aThb B OTI[GJ'I 06CJIy}KI/IBaHI/I$[ KIIMCHTOB 3a4BJICHUC O PACTOPKCHHUHA I[0r0B0pa.

Cpok aeiicteus lorosopa. Ilopsaok nocpouynoro npexpamenus /lorosopa

JloroBop BCTymaer B CHIy C MOMEHTa ero noxanucanus CTOpoHaMH MIpH  YCHEHIHOU
UJECHTU(UKALUMU TEePCOHANBHBIX JaHHBIX KimeHnta nu00 B MHBIX CiydasX, NPeIBAPUTENIBHO
comacoBaHHbIX ¢ OnepaTopoM.
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Ecnu nnoe He npeaycMoTpeHo cornamenueMm CtopoH, JloroBop aeiictByer B TeueHue 1 (01HOTO)

KaneHaapHoro roaa. Eciu 3a 1 (oauH) KaneHIapHbI Mecsl] 10 OKOHYaHUS CpOKa JAEHCTBHS
JloroBopa 1 oHa U3 CTOPOH B MMCbMEHHOM BHUJIE HE 3asIBUT O HEOOXOAMMOCTHU €0 paCcTOP>KEHUS
WY U3MEHEHUs, JloroBop cuuTaeTcss MpoJICHHBIM Ha CIEAYIOIIWNA KaJe€HIAapHbIA IO/l Ha TEX JKE
ycnoBusx. Konnm4yecTBo npojgoHranuii He OTpaHUYEHO.

CTopoHBI BIpaBe pacTOPTHYTH J[OroBOp B OAHOCTOPOHHEM TIOPSIAKE B COOTBETCTBHHM C
JEUCTBYIOIMM  3aKOHOJATEeNbcTBOM P®, mnpu yCIOBHM HAJIJIEKaIEro yBEAOMIICHHS O
pacTop>keHuu Apyroi CTOpoHbI (COXpaHsis J0Ka3aTeNbCTBa HAJIeXKAaIIeH OTIPAaBKU YBEIOMIICHHS)
B CPOK HE MeHee 4ueM 3a 14 (YeThIpHaAlaTh) KAJICHAAPHBIX THEW 10 MpeirojiaraeMoi JaThl
pacropxenus Jlorosopa.

[Tpu pactopxkenun JJorosopa CTopoHbI 00s13aHbl ypEryaupoBaTh Bce (PMHAHCOBBIE OTHOILIECHHUS 110

[HoroBopy.

Pacropxenue JloroBopa He ocBoO0k1aeT CTOPOHBI OT UCTIOTHEHHS 0053aTeNBCTB, BO3HUKIIUX JI0
naThl pacTopxkeHus JloroBopa, a Takke OT OTBETCTBEHHOCTH 3a €r0 HapyIIEHHUs, €Cld TaKOBbIC
MMEJIM MECTO TIPU UCIIOJIHEHUH yCaoBuii Jlorosopa.

3akI0YuTEeIbHbIE MOJI0KEHUS U OTr'OBOPKH

JoroBop aerctByeTr Ha Tepputopun PD, orpaHMYEHHON HAJIMYWEM TEXHUYECKOM BO3MOXKHOCTH
JUIsl OKa3aHus yciyr no /[orosopy.

B JloroBope MCHONB3YIOTCS TEPMHHBI, TOHATHE KOTOPBIX OMPEICICHO B HACTOSIIUX Y CIIOBHUSIX
oKa3zaHMs ycayr. B ciydae oTCyTCTBUS OZJHO3HAYHOI'O TOJIKOBAHUSI TEPMUHA B Y CJIOBUSAX OKa3aHUS
YCIIYT, CIEAYeT PyKOBOJICTBOBATHCS TOJKOBAHUEM TEPMHHA, ONPE/ICICHHBIM, B TIEPBYIO OUepeb -
3aKoHOJaTebcTBOM P®D, 3aTeM - crokuBIIMMCS (001IEeyOTpeOUMBbIM) B chepe OKa3aHUs YCIYT.

Bcest undopmanus, crasmias nzsectHoit CtopoHaM B mpoliecce ucronHenus JloroBopa, cuuraercs
KOH(DHICHITMATBLHON M HE TOJJICKHUT pasrIalllcHHI0 B TEUEGHHE cpoka jeilictBus Jlorosopa u 3
(Tpex) JIeT ¢ MOMEHTa eT0 MPeKpaIICHHUS.

B cnyuyae nanuuns y Knuenra nonuca crpaxoBanus O0beKTa, B cliydae MPOJOHT AN/ U3MEHEHUS
MOJINCA CTPAXOBAaHUS dYepe3 aBTOCAIOHBI, OpOKEpOB, OQUIIMAIBHBIX JHIEPOB, JHOO eciu
cooctBeHHUKOM OObekTa SBIsIeTCS JTU3WHTOBas KommaHus, KiMeHT naer cBoe corjacue Ha
npenoctaBienue OnepaTopoM JUisl JIM3UHITOBOM KoMmaHuu KiueHTa HMCKIIOUUTENBHO MO ee
NUCbMEHHBIM 3ampocaM MH(opManuu o MecToHaxoxaAeHnn OObeKTa; Uil aBTONPOU3BOAUTENEH
(ux mpeacTaBUTENbCTB HAa TeppuTopuu P®d), aBTOCanoHOB, 6pOKEpOB, OPHUIHMATIBHBIX JTUIEPOB —
uH(pOpMallUU O KOMIUIEKTAallMM, HauMeHoBaHUM Komriekca, TeneMaTH4ecKuX AaHHBIX (B TOM
gucie o mpoderax T1/c) o pynkuuonupoBanuu Kommiekca u O0beKTa, 0 COOBITHAX, BIEKYIIUX 32
co0oii mpuocTtaHoBieHue obciayxuBanus OObeKTa; A7 cTpaxoBoil kommanuu Kimenra Taxoke
uHpopMau 060 BCEX COOBITUSAX U 00CTOSTENBCTBAX, CTABIINX U3BECTHBIMU OmepaTopy B CBS3H
¢ ucrnogHeHueM J{oroBopa, B TOM 4MCiIe, HO HE OTPAHUYUBASCH: 00 OOCTOSITENLCTBAX COBEPLICHUS
XHILIEHMS WM YTOHA /WM MO- TIBITKAaX XUIIEeHUs uiu yrona O0bexTa, o moBpexaeHun OObeKTa B
pe3yabpTaTe MPOTHUBOINPABHBIX JEHCTBUHM TpeThbuX jui, B ToM uyucie Bciaenacrsue [TII, o0
OCYIIECTBIICHUH TEXHHYECKOro oOciayKMBaHMs W pemoHTa Komruiekca, HauMEHOBaHUH,
KOMIUIEKTAllUd M COCTOSHUM pabotbl Kommuiekca, o Jr0ObIX COOBITHSX, BIEKYIIMX 3a COOOMH
nproCTaHOBIEeHUE oOcmyxuBanus O0bekTa B pamkax Jlorosopa.

Knuent mnpenympexaeH, d9ro a0 MoMeHTa mocTtaHOBKM OOBeKkTa Ha TOCYIapCTBEHHBIN
pEerucTpalMoHHbI y4€T M mnpepoctaBieHuss Omneparopy NOJIHOH HHGOPMAIMKU COIJIACHO
HACTOSIUX Y CIIOBUM, NPOBEICHHE MEPONPUATHUM II0 PEArHMpPOBAHUIO CUJIAMH OIEPATUBHOIO
pearupoBaHus HE OCYILECTBIIAETCS.

Knuent noanucanuem JloroBopa, B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 27.07.2006 1. Ne
152-®3 «O nepcoHaIbHBIX JIAHHBIX», @ TAK)KE B IEJIAX UCIIOJIHEHUS 00s3aTesbeTB 1o JloroBopy,
MOJITBEPIK/IACT IMOTYYEHUE COTIIACHS Ha MepeIady NepCOHATBHBIX JAHHBIX CBOUX JIOBEPEHHBIX JIUII,
a Takke npenocrapisier Oneparopy cBoe corjiacue Ha 00padOTKy CBOMX MEPCOHATBHBIX JTAHHBIX
(B ToM uucie (amuiaus, UM B OT4ecTBO KiMeHTa, JaHHBIE O €ro OCHOBHOM JOKYMEHTE,



14.7.

14.8.

14.9.
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yIIOCTOBEPSIOIIEM JINYHOCTh, MECTE MPOKUBAHMS/PErHCTPALINN, KOHTAKTHBIE HOMEpa Tesie(hOHOB

U UHbIE CBeAeHMs, cooluieHHble Oneparopy B CBA3M C 3aKitodeHueM [loroBopa) pa3iuuHbIMU
cocobamu  (cObop, cucTemaruzalus, HAKOIUICHHE, XpaHeHHe, OOHOBJIIEHHE, W3MEHEHHUE,
UCII0JIb30BaHKe, Mepeiada, o0e3MnurBaHue, OJIOKUPOBAHUE, YHUUTOXKEHUE), B TOM YHCIIE ITyTEeM
OCYIIIECTBIICHHUS] aBTOMATHU3UPOBAHHON OOpaOOTKH TMEPCOHATIBHBIX JaHHBIX, U TMPEJOCTaBICHUE
OnepaTopoM nepcoHAIbHBIX JaHHBIX KIIMeHTa ero cTpaxoBoi KOMIIAHUH, a4 TAKKE TPETHUM JIMLIaM
[0 UX MOTHBUPOBAHHBIM 3alpocaM, B LEJSIX HCHOJHEHUs JloroBopa, M B HMHBIX CIydasX,
MPEIYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENCTBOM PD.

Knuent noanucanueM JloroBopa BbIpakaeT CBOE corvlacMe Ha moidydeHue or Oneparopa uH-
(bopmMany KOMMEPUYECKOTO H/HIIN HEKOMMEPUECKOr0, MHPOPMAIIMIOHHOTO XapaKTepa 00 OKa3aHuU
YCIIYT W/WIH TIPOABMKEHUH HOBBIX YCIIYT M IPOJYKTOB M/WJIM OTIIPABKY B CBOM aJpec peKIaMHO-
MH(OPMALIMOHHBIX MAaTEPUAJIOB O TPETHUX JIHULAX, B T. 4. C YCIOBHIMU OKa3aHUS YCIYT W/WIH IPO-
JBIDKEHUS YCIYI M HOBBIX IIPOJYKTOB IIyTEM OCYLIECTBJICHHS NPSAMBIX KOHTaKTOB C
UCTOJIb30BAHUEM BCEX CPEJICTB CBSI3U, BKIIIOYAsl, HO HE OrpaHUYMBAsCh: I0YTOBAs paccbuika, SMS-
pacchUIKa, TOJI0COBAS PACCHIIKA, PACCHUIKA AIEKTPOHHBIX ITUCEM.

Knuenrt B mo0oe BpeMsi MOKET 0TO3BaTh CBOE corjlacke Ha rnosnydeHue ot OnepaTopa HHGpopManuu
KOMMEpPYECKOI0 W/WIM HEKOMMEPYECKOro, MH(OPMAllMOHHOTO Xapakrepa 00 OKa3aHUHM YCIyT
W/WIN TPOABMXKEHUM HOBBIX YCIYI M NPOAYKTOB W/WIM OTIPABKY B CBOW aJpec pPEeKIaMHO-
MH(OPMALIMOHHBIX MAaTEpUaJIOB O TPEThUX JHIAX, B T. Y. C YCIOBUAMM OKA3aHUS YCIyT W/WIU
OPOJABIKEHUSI yCIAYyr U HOBBIX MPOJAYKTOB, YBEAOMHB 00 3TOM omepaTopa J0ObIM
PeyCMOTPEHHBIM HACTOSIIUMU Y CIOBHSIMH CITIOCOOOM.

B pamkax wucnomnenus JloroBopa HamaexamuMm yBemomiieHneM Kimenta OmepaTtopom
PU3HACTCS:

- B OTHOIICHWU WHJIWBHUAYAIbHBIX MpeANpUHUMATENCH M (U3MYECKUX JIUIl - OTIpaBJICHHE
OrniepaTopoM coobiieHuss Ha HoMep MoOuIsHOro Tenedona Knuenra win ykazanaoro Kinuentom
nvna (B Buae SMS), oTnpasiieHre COOOIICHHS Ha JIEKTPOHHYIO mouty KinenTa;

- B OTHONIICHUM MOPUIUYCCKUX JHUI[ - HamparieHue OmnepatopoM OQHUIIMATBHOTO MHUCHMa
MOCPEACTBOM TOYTOBOM, TenerpadHoi, (HakCUMUIBHOW CBSI3M, DJIEKTPOHHOW TMMOYTHl WIH
KYpbEepCKOUCTYKOBI, a Takxke, eciii Mexty OneparopoM u KIueHTOM 3aKIII0UEHO COTJIallIeHNe
00  OCYIIECTBICGHUM  ODJICKTPOHHOTO  JOKyMeHToobopota (DJI0) —  HampaBieHue
COOTBETCTBYIOIIUX YBEIOMICHHH (cooOmmeHuit) mocpeactsom DJ10.

14.10. B pamkax ucnonnenus [loroBopa HamnmexamuMm yBegomieHueM Onepatopa Kinentom

NPU3HAETCS:

- B OTHOILIICHUHW MHJMBUIYAIbHBIX MpeANpUHUMATENed U (U3MUECKUX JIUI] - YCTHAs mepeaaya
uHpopManuu (JIMYHO WM mocpeAcTBoM Tenedona) Kmmentom OrmepaTopy npu yclOBUU
MOJITBEPKICHUS TApOJIs;

-B OTHOUICHWU IOPUAMYECKHX JHUI[ - HampaBieHue KimeHToM oQuIManTsHOrO0 MNHChMa
MIOCPEICTBOM IIOYTOBOH, TenerpadHor, (HakCUMUIBHON CBS3M WIM KypbEepCKOW CIyXObI, a
Takke, eciu Mexay Omnepatopom u KiHMeHTOM 3aki0ueHO corjiamieHue 00 OCYIIECTBICHUU
AIIEKTPOHHOTO JoKyMeHTooOopoTa (D/10) — HampaBiieHHE COOTBETCTBYIOIIMX YBEIOMIICHHI
(coobmenuit) nocpeacrtsom IJ10.

14.11. Bbpemsi nokaspiBaHUs HaJJekallero yBeAOMIICHHs Bo3jiaraetcsi Ha CTOpOHY-MHUIIMATOPa
YBEJIOMJICHUS.
14.12. Bce neiictBus, coBepiieHHble Ha caiite Oneparopa / B MobuibHOM npunnoskennn/ JInaaom

KaOuHeTe MoJ JOrMHOM M mnapojieM KimeHTa, mpu3HAOTCS COBEPIIEHHBIMH JIMYHO KineHToM.
KiineHT camMoCcTOATENbHO HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh M HEPA3IJIALLIEHHUE MApOJIeH, a
TaK)Ke 3a JICHCTBHS, COBEpIICHHbIe Ha caite Omnepatopa / B MOOWJIBHOM MNPHIOXKEHUU C
UCII0JIb30BaHUEM HOMepa JoroBopa, ioruHa u napoJis, npuHauiexamux Knuenry.

14.13. Bcee cnopel o JloroBopy CTOpOHBI CTpeMATCsSl yperyjaupoBaTh IyTe€M IeperoBopos. B

clydyae HEAOCTHKEHUS B3aUMOIIPUEMIIEMOTO PEUIEHUs, CHOp TMOJICKUT PACCMOTPEHUIO B
COOTBETCTBUH C JIEUCTBYIOLIMM 3aKOHOIATENBCTBOM PO.

14.14. JIoroBOp COCTABIIIETCS B ABYX IOJUIMHHBIX dK3EMILIAPAX.
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14.15. Knuent yBenomisiercst o npase Oneparopa ucnosib3oBarb OnepaTopoM MpU MOINUCAHUU

JloroBopa 1 JOKYMEHTOB BO €0 MCIOJHEHHE (PaKCUMIIBHOT'O BOCIPOU3BEICHHUS TIOJITUCH JIUIIA,
YIIOJHOMOYEHHOT0 mnoAnuchiBath JloroBop ot umeHu Omeparopa, a Takke (HaKCHMIIBHOTO
BocnpousBeneHus nedatu Omneparopa. Bo wucnonHeHwe moroBopa MNpU3HAETCS paBHAs
IOpUANYEcKasl cujla COOCTBEHHOPYYHOU MOANKUCH U (PAKCUMUIIBHOW MOANHUCH YIOJTHOMOYEHHOTO
OneparopoM imna. B memsix Haamexamero HWCIOJHEHUS 00sA3aTeNIbCTB, MPEIyCMOTPEHHBIX
HoroBopom, Kiuenrt, pykoBoactBysich m. 4. ct. 185 I'K P®, ynomnomouuBaer Omnepatopa
3aKJII0YaTh COOTBETCTBYIOLIME JOTOBOPBI C YACTHBIMU OXPAaHHBIMHU MNPEIUPUATHIMH (Janee —
OxpaHa), a Takke Npe/ICTaBIATh €ro uHTepechl nepea OXpaHoi 1Mo BCeM BOIIPOCAM, CBSI3aHHBIM C
OKa3aHHWEM YCIYT 1O BbIE3y TPYMIbI OBICTPOrO PEarupoBaHUs HA TPEBOXKHBIE CUTHAJBL. KineHT
npenynpexaaercs, 4ro B ciaydae orka3za KimeHra ot nemonTaxa Kowmmuiekca w/mnm pene
onmoxupoBku Komruiekca, yctaHoBlIeHHbIX Ha O0beKTe, rocie pacropxxenus JJorosopa, Oneparop
HE HECeT OTBETCTBEHHOCTH 3a pabory Komrnekca, a Takke BO3MOXHBIM Bpell, TPUUMHEHHBIH
O6bexty Knnenrta paboroit Komruiekca u/unu ero oTAeNbHbBIX YacTei, B TOM YHCIE TIPH YCIOBUU
HaJIJICXKAILEH SKCIUTyaTalUu.



